
Thank you again for choosing 
California Closets as your home 
organization expert.

We’re happy that our experience and dedication have 
earned your confidence. 

We’re custom building your order right now. To ensure that 
you can begin enjoying your new space as soon as possible, 
we have a few recommendations to facilitate the installation 
process. Please read these steps, and if you have any 
questions, let us know.

Before our arrival, please:
•  Clear the installation area of all personal items. 
•  Make arrangements to keep children and pets clear of 

the installation area.
•  Clear the way for our installers to use the entrance to 

your home nearest the driveway.

Here are some tips on making your installation as quick, 
easy, and safe as possible: 

1. Out with the old, and in with the new
Before your installation day, you will most likely find things 
that you haven’t used or worn in over a year. Or you may find 
things that you can’t bear to part with. Sort through them; 
determine what can be donated to a charity, what should 
be kept, and what should be thrown away. Secure the items 
you want to keep and don’t use regularly in dry boxes, seal 
them, and store them in an appropriate spot. 

2. To paint or not to paint
It is always nice to install your storage solution onto 
prepped and freshly painted walls. To prepare the area 
for painting, strip it of any shelving, poles, cleats, brackets, 
or other fixtures. Patch any nail holes or other minor 
imperfections. Then apply your paint. Be sure that the paint 
has dried for one full day before your California Closets 
installation date. If you decide not to paint, we will remove 
the  existing fixtures just before the installation. If you want 

to keep the fixtures, please remind your installer before the 
installation begins.

3. Prepare, prepare
If you have photographs, art, or other knick-knacks hang-
ing adjacent to the installation space, we advise you to take 
them down and remove them from the immediate area. We 
want to ensure that none of your valuables are disturbed.

4. Show and tell
If you are available at the completion, your installer will 
be happy to demonstrate the functionality and adjustable 
features of your new California Closets system. He or she 
will also review key warranty and care information.  

5. Let the fun begin
Now it’s your turn to take charge of your new organizational 
system. Move things around in the space. Have it just the 
way you want it.

6. Keep in touch
As your family grows or as styles change, your storage and 
organizational needs may change, too. If we can help you 
with new custom storage solutions, remember that we’re 
only a phone call away.

It has been our pleasure to serve you. We hope that you 
enjoy the experience, and we thank you for your business.

Preparing for your custom storage installation


