
A Tradition 
of Excellence
California Closets set the standard for custom 

home storage when we pioneered the category 

back in 1978. Since then we have continued 

to lead the industry by creating the highest 

standards in the category with our innovative 

designs, superior engineering, and meticulous 

workmanship. We believe that the California 

Closets experience should exceed your expec-

tations, and our commitment to our products 

and service is our hallmark. 

It is our goal, during your design consultation, 

to listen to you and understand your needs, to 

work with you to assess how California Closets 

can help your home function more smoothly. 

When your home functions smoothly, you 

create comfort and control in your life. As a 

company, we aim to help you to create a com-

fortable space by exploring various alternatives 

that meet all of your criteria within the time, 

cost, and functional needs you may have.

Working 
Together

Quality:  
Design, Products 
& Service
We recognize that there are a variety of factors 

that will play into your fi nal decision including 

the level of design innovation, product quality 

and service you’ll receive with California Closets.  

You can be assured that we take great pride 

in utilizing the highest quality materials, most 

advanced production technology, and superior 

installation engineering, coupled with an 

inspirational and creative approach to design. 

All of our product lines and room designs (closets, 

home offi ce, garage, media rooms, utility, 

and more) are created to provide maximum 

durability, performance and aesthetic balance 

to your home.

Our clients know that they can completely 

trust the reliability and the functionality of their 

California Closets system for years.

We are proud of our reputation for excellence 

for over three decades, and know you will 

fi nd that you receive a customer experience 

second to none.

It has been a pleasure to introduce you to 

California Closets, and we thank you for this 

opportunity to be of service. Our primary goal 

is to help you fi nd a solution that is perfectly 

tailored to your needs, and we are confi dent 

you’ll fi nd California Closets to be a true 

partner with you through the process. 

We look forward to working with you.

Thank you.

137719_CC_Insert.indd   Sec1:4-Sec2:1137719_CC_Insert.indd   Sec1:4-Sec2:1 2/10/09   8:53:02 AM2/10/09   8:53:02 AM



Step 2 They will inspect and take accurate 

measurements of your space. Using a variety of 

visual tools, they will show you various options 

for your space, taking your needs and goals 

into consideration.

Step 3 They may suggest a design on the 

spot or arrange a time to share designs with 

you at a later date.

Step 4 Once your design is fi nalized, you 

will review the details and pricing with your 

Consultant. Once approved, our offi ce will 

schedule an installation appointment with 

you that works with your schedule. 

Step 5 Your Design Consultant will tell you 

how to prepare for the installation, including 

any needs for moving possessions, for repaint-

ing or any other services in which California 

Closets can assist. We will let you know exactly 

what to expect.

Step 6 Prior to the installation, you will be 

contacted to confi rm the appointment. Our 

installation team will install your system with 

minimal disruption to you and your home. 

We are dedicated to being as unobtrusive as 

possible, as each member of the installation 

team is professional, respectful, and an integral 

part of the California Closets experience.

We respect both your time and your privacy, 

that’s why when you invite California Closets into 

your home we do not take the invitation lightly.

Our professional Design Consultants are working 

for you and their expertise, and mission, is to 

develop a meaningful use of space in your

environment. Your fi rst step is to schedule a com-

plimentary consultation, at your convenience,

with a California Closets Design Consultant, to

meet you in your home and assess your needs,

helping you defi ne the right solution. As you

get together with your Consultant they will

guide you through the following:  

Step 1 They will discuss your lifestyle, 

requirements, and desired outcome, and help 

you determine what is important to you and 

how to create the best use of your space. 

For example they will help you assess:

When considering the items that often 

accumulate in your home, have you given 

thought to what is (1) essential (2) meaningful 

(3) beautiful (4) excessive or obsolete?

What look is appealing to you?  What 

organizational system provides the best 

function and refl ects your personal style and 

aesthetic needs—style, fi nishes and features?

What budget and time frame considerations 

need to be taken into account to make this 

project a success for you?

Is there someone who is involved in this project, 

but unable to be at the meeting with your Design 

Consultant? How can we help you incorporate 

their input and provide further specifi cs?

Your Design Consultant will explore these and 

other questions with you as they assess how 

California Closets can be of service in your 

quest to defi ne your space.  

Preparing for 
your Consultation
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